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Hacking the Academy
From legendary playwright August Wilson comes the powerful, stunning dramatic
bestseller that won him critical acclaim, including the Tony Award for Best Play and
the Pulitzer Prize. Troy Maxson is a strong man, a hard man. He has had to be to
survive. Troy Maxson has gone through life in an America where to be proud and
black is to face pressures that could crush a man, body and soul. But the 1950s are
yielding to the new spirit of liberation in the 1960s, a spirit that is changing the
world Troy Maxson has learned to deal with the only way he can, a spirit that is
making him a stranger, angry and afraid, in a world he never knew and to a wife
and son he understands less and less. This is a modern classic, a book that deals
with the impossibly difficult themes of race in America, set during the Civil Rights
Movement of the 1950s and 60s. Now an Academy Award-winning film directed by
and starring Denzel Washington, along with Academy Award and Golden Globe
winner Viola Davis.

Trickster's Point
In the heart-pounding new installment of the No.1 bestselling Department Q series,
a terrifying international investigation reveals the complex backstory of one of the
department's own - the enigmatic Assad. The newspaper refers to the dead body
only as Victim 2117 - the two thousand, one hundred and seventeenth refugee to
die in the Mediterranean Sea. But to three people, the victim is so much more, and
the death sets off a chain of events that throws Department Q, Copenhagen's cold
cases division led by Detective Carl Mørck, into a deeply dangerous - and deeply
personal - case: a case that not only reveals dark secrets about the past, but has
deadly implications for the future. For a troubled Danish teen, the death of Victim
2117 becomes a symbol of everything he resents and is the perfect excuse to
unleash his murderous impulses. For Ghallib, a brutal tormentor from the notorious
prison Abu Ghraib, the death of Victim 2117 was the first step in a terrorist plot,
years in the making. And for Department Q's Assad, Victim 2117 is a link to his
buried past and to the family he assumed was long dead.
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Commentaries on the Laws of England
A fireman in charge of burning books meets a revolutionary school teacher who
dares to read. Depicts a future world in which all printed reading material is
burned.

The Keeper of Lost Causes
The dying don’t easily become the dead. The next novel in William Kent Krueger’s
New York Times bestselling series finds Cork O’Connor sitting in the shadow of a
towering monolith known as Trickster’s Point, deep in the Minnesota wilderness.
With him is Jubal Little, who is favored to become the first Native American elected
governor of Minnesota, and who is slowly dying with an arrow through his heart.
Although the men have been bowhunting, a long-standing tradition among these
two friends, this is no hunting accident. The arrow turns out to be one of Cork’s,
and he becomes the primary suspect in the murder. He understands full well that
he’s been set up. As he works to clear his name and track the real killer, he
remembers his long, complex relationship with the tough kid who would grow up to
become a professional football player, a populist politician, and the lover of the
first woman to whom Cork ever gave his heart. Jubal was known by many for his
passion, his loyalty, and his ambition. Only Cork knows that he was capable of
murder. Full of nail-biting suspense, plus a fascinating look into Cork’s teenage
years in Aurora, a town blessed with natural beauty yet plagued by small-town
feuds and heated racial tension, Trickster’s Point is a thrilling exploration of the
motives, both good and ill, that lead men and women into the difficult, sometimes
deadly, political arena.

The Purity of Vengeance
Nowadays, nobody can imagine practicing obstetrics without using obstetrical
ultrasound. Working in the prenatal diagnosis field requires dedication, patience,
skills, experience, caution, and empathy. The concept of this book was guided by
the desire to provide some help to the ultrasound operators. On a daily basis, they
are confronted with the challenging task of ruling out or suspecting/confirming the
diagnosis of fetal anomalies, either structural or chromosomal. The chapters of this
book contain objective and exhaustive updated reviews of the pertinent literature,
so that the reader would have a wide reference basis on each subject. Yet, many
authors scan the fetus themselves or are directly involved with managing
pregnancies with structural malformations or chromosomal anomalies. They kindly
shared their personal experience and lessons learned over the years. This book is
beneficial for all the professionals working in the prenatal diagnosis.

Mercy
A comprehensive introduction to statistics that teaches the fundamentals with reallife scenarios, and covers histograms, quartiles, probability, Bayes' theorem,
predictions, approximations, random samples, and related topics.

A Conspiracy of Faith
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Lars Kepler returns with a piercing, bestselling sequel to The Hypnotist After
spellbinding audiences in The Hypnotist, Detective Inspector Joona Linna is back in
The Nightmare, an internationally bestselling Swedish thriller published to critical
acclaim in dozens of countries. As the Swedish newspaper Arbetarbladet put it,
"The reader is ready to sell his own soul for the opportunity to read this book
without interruption, in one sitting." On a summer night, police recover the body of
a young woman from an abandoned pleasure boat drifting around the Stockholm
archipelago. Her lungs are filled with brackish water, and the forensics team is sure
that she drowned. Why, then, is the pleasure boat still afloat, and why are there no
traces of water on her clothes or body? The next day, a man turns up dead in his
state apartment in Stockholm, hanging from a lamp hook. All signs point to suicide,
but the room has a high ceiling, and there's not a single piece of furniture
around—nothing to climb on. Joona Linna begins to piece together the two
mysteries, but the logistics are a mere prelude to a dizzying and dangerous course
of events. At its core, the most frightening aspect of The Nightmare isn't its
gruesome crimes—it's the dark psychology of its characters, who show us how
blind we are to our own motives.

Model Rules of Professional Conduct
Chief detective Carl M²rck, recovering from what he thought was a careerdestroying gunshot wound, is relegated to cold cases and becomes immersed in
the five-year disappearance of a politician.

Learning from SARS
The much-anticipated return of Henning Mankell’s brilliant, brooding detective,
Kurt Wallander. On a winter day in 2008, Håkan von Enke, a retired high-ranking
naval officer, vanishes during his daily walk in a forest near Stockholm. The
investigation into his disappearance falls under the jurisdiction of the Stockholm
police. It has nothing to do with Wallander—officially. But von Enke is his
daughter’s future father-in-law. And so, with his inimitable disregard for normal
procedure, Wallander is soon interfering in matters that are not his responsibility,
making promises he won’t keep, telling lies when it suits him—and getting results.
But the results hint at elaborate Cold War espionage activities that seem
inextricably confounding, even to Wallander, who, in any case, is troubled in more
personal ways as well. Negligent of his health, he’s become convinced that, having
turned sixty, he is on the threshold of senility. Desperate to live up to the hope that
a new granddaughter represents, he is continually haunted by his past. And
looking toward the future with profound uncertainty, he will have no choice but to
come face-to-face with his most intractable adversary: himself. From the
Hardcover edition.

Department Q8
Getting the right diagnosis is a key aspect of health care - it provides an
explanation of a patient's health problem and informs subsequent health care
decisions. The diagnostic process is a complex, collaborative activity that involves
clinical reasoning and information gathering to determine a patient's health
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problem. According to Improving Diagnosis in Health Care, diagnostic errorsinaccurate or delayed diagnoses-persist throughout all settings of care and
continue to harm an unacceptable number of patients. It is likely that most people
will experience at least one diagnostic error in their lifetime, sometimes with
devastating consequences. Diagnostic errors may cause harm to patients by
preventing or delaying appropriate treatment, providing unnecessary or harmful
treatment, or resulting in psychological or financial repercussions. The committee
concluded that improving the diagnostic process is not only possible, but also
represents a moral, professional, and public health imperative. Improving
Diagnosis in Health Care a continuation of the landmark Institute of Medicine
reports To Err Is Human (2000) and Crossing the Quality Chasm (2001) finds that
diagnosis-and, in particular, the occurrence of diagnostic errorsâ€"has been largely
unappreciated in efforts to improve the quality and safety of health care. Without a
dedicated focus on improving diagnosis, diagnostic errors will likely worsen as the
delivery of health care and the diagnostic process continue to increase in
complexity. Just as the diagnostic process is a collaborative activity, improving
diagnosis will require collaboration and a widespread commitment to change
among health care professionals, health care organizations, patients and their
families, researchers, and policy makers. The recommendations of Improving
Diagnosis in Health Care contribute to the growing momentum for change in this
crucial area of health care quality and safety.

How to Read a Book
Conducting a special photo-reconnaissance mission in World War II Dresden, two
British pilots are shot down and try to escape on an SS senior soldier train only to
land in a mental hospital where patients are subjected to experimental therapies.

The Sandcastle Girls
Her Kind of Case is a legal drama that centers on Lee Isaacs, a female defense
attorney on the cusp of turning 60, who, out of curiosity, determination, and desire
for a big, even impossible, professional challenge, chooses to take on a tough
murder case in which a largely uncooperative young man is accused of helping kill
a gay gang member.

Victim 2117
“Filled with interesting character sketches and the dirt of Italian street life . . . a
haunting and troubling crime story” from the author of Death in August (Crime
Time UK). It is April of 1964, and the cruelest month is breeding bad weather and
worse news. And plenty of disturbing news is coming to Florence detective
Inspector Bordelli. Bordelli’s friend, Casimiro, insists he’s discovered the body of a
man in a field above Fiesole. Bordelli races to the scene, but doesn’t find any sign
of a corpse. Only a couple of days later, a little girl is found at Villa Ventaglio. She
has been strangled, and there is a horrible bite mark on her belly. Then another
young girl is found murdered, with the same macabre signature. And meanwhile,
Casimiro has disappeared without a trace. This new investigation marks the start
of one of the darkest periods of Bordelli’s life: a nightmare without end, as black as
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the sky above Florence.

Fences
The Washington Decree
The Model Rules of Professional Conduct provides an up-to-date resource for
information on legal ethics. Federal, state and local courts in all jurisdictions look to
the Rules for guidance in solving lawyer malpractice cases, disciplinary actions,
disqualification issues, sanctions questions and much more. In this volume, blackletter Rules of Professional Conduct are followed by numbered Comments that
explain each Rule's purpose and provide suggestions for its practical application.
The Rules will help you identify proper conduct in a variety of given situations,
review those instances where discretionary action is possible, and define the
nature of the relationship between you and your clients, colleagues and the courts.

The Marco Effect
With half a million copies in print, How to Read a Book is the best and most
successful guide to reading comprehension for the general reader, completely
rewritten and updated with new material. A CNN Book of the Week: “Explains not
just why we should read books, but how we should read them. It's masterfully
done.” –Farheed Zakaria Originally published in 1940, this book is a rare
phenomenon, a living classic that introduces and elucidates the various levels of
reading and how to achieve them—from elementary reading, through systematic
skimming and inspectional reading, to speed reading. Readers will learn when and
how to “judge a book by its cover,” and also how to X-ray it, read critically, and
extract the author’s message from the text. Also included is instruction in the
different techniques that work best for reading particular genres, such as practical
books, imaginative literature, plays, poetry, history, science and mathematics,
philosophy and social science works. Finally, the authors offer a recommended
reading list and supply reading tests you can use measure your own progress in
reading skills, comprehension, and speed.

Disease Control Priorities, Third Edition (Volume 7)
The substantial burden of death and disability that results from interpersonal
violence, road traffic injuries, unintentional injuries, occupational health risks, air
pollution, climate change, and inadequate water and sanitation falls
disproportionally on low- and middle-income countries. Injury Prevention and
Environmental Health addresses the risk factors and presents updated data on the
burden, as well as economic analyses of platforms and packages for delivering costeffective and feasible interventions in these settings. The volume's contributors
demonstrate that implementation of a range of prevention strategies-presented in
an essential package of interventions and policies-could achieve a convergence in
death and disability rates that would avert more than 7.5 million deaths a year.

The Hanging Girl
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The Absent One
A follow-up to Claire DeWitt and the City of the Dead finds the intrepid investigator
following clues in Chinatown's San Francisco and drawing on insights from past
cases to solve the murder of a musician ex-boyfriend. 25,000 first printing.

Her Kind of Case
Presents the parallel stories of a young woman who falls in love with an Armenian
soldier while aiding victims of the Armenian genocide in the early twentieth
century, and a young woman who researches her Armenian heritage and discovers
a terrible familysecret.

Cardiology Explained
Strengthen family and community engagement to promote equity and increase
student success! When schools, families, and communities collaborate and share
responsibility for students' education, more students succeed in school. Based on
30 years of research and fieldwork, this fourth edition of a bestseller provides tools
and guidelines to use to develop more effective and equitable programs of family
and community engagement. Written by a team of well-known experts, this
foundational text demonstrates a proven approach to implement and sustain
inclusive, goal-oriented programs. Readers will find: Many examples and vignettes
Rubrics and checklists for implementation of plans CD-ROM complete with slides
and notes for workshop presentations

Disgrace
All the talk of closing the achievement gap in schools obscures a more
fundamental issue: do the grades we assign to students truly reflect the extent of
their learning? In this lively and eye-opening book, educator Myron Dueck reveals
how many of the assessment policies that teachers adopt can actually prove
detrimental to student motivation and achievement and shows how we can tailor
policies to address what really matters: student understanding of content. In
sharing lessons, anecdotes, and cautionary tales from his own experiences
revamping assessment procedures in the classroom, Dueck offers a variety of
practical strategies for ensuring that grades measure what students know without
punishing them for factors outside their control; critically examining the fairness
and effectiveness of grading homework assignments; designing and distributing
unit plans that make assessment criteria crystal-clear to students; creating a
flexible and modular retesting system so that students can improve their scores on
individual sections of important tests. Grading Smarter, Not Harder is brimming
with reproducible forms, templates, and real-life examples of grading solutions
developed to allow students every opportunity to demonstrate their learning.
Written with abundant humor and heart, this book is a must-read for all teachers
who want their grades to contribute to, rather than hinder, their students' success.

The Scarred Woman
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After new evidence surfaces, Detective Carl M²and his assistants look into the case
of a brothel owner who went missing in the 1980s and discover that numerous
other people went missing around the same time.

Ask a Manager
Includes an excerpt from The Hanging Girl.

The Benefits of Being an Octopus
At first the prisoner scratches at the walls until her fingers bleed. But there is no
escaping the room. With no way of measuring time, her days, weeks, months go
unrecorded. She vows not to go mad. She will not give her captors the satisfaction.
She will die first. *** Copenhagen detective Carl Mørck has been taken off homicide
to run a newly created department for unsolved crimes. His first case concerns
Merete Lynggaard, who vanished five years ago. Everyone says she's dead.
Everyone says it's a waste of time. He thinks they're right. *** The voice in the dark
is distorted, harsh and without mercy. It says the prisoner's torture will only end
when she answers one simple question. It is one she has asked herself a million
times: WHY is this happening?

Update On Hearing Loss
Copenhagen’s Detective Carl Mørck is back and ready for action in the second
Department Q novel from the “new ‘it’ boy of Nordic Noir” (The Times, London).
Carl Mørck has settled into Department Q and is ready to take on another cold
case. This time, it’s the brutal double-murder of a brother and sister two decades
earlier. One of the suspects confessed and is serving time, but it’s clear to Mørck
that all is not what it seems. Kimmie, a homeless woman with secrets involving
certain powerful individuals, could hold the key—if Mørck can track her down
before they do

Fahrenheit 451
The New York Times and #1 internationally bestselling author of The Keeper of
Lost Causes delivers his most captivating and suspenseful Department Q novel
yet--perfect for fans of Stieg Larsson. Detective Carl Mørck of Department Q,
Copenhagen's cold cases division, meets his toughest challenge yet when the dark,
troubled past of one of his own team members collides with a sinister unsolved
murder. In a Copenhagen park the body of an elderly woman is discovered. The
case bears a striking resemblance to another unsolved homicide investigation from
over a decade ago, but the connection between the two victims confounds the
police. Across town a group of young women are being hunted. The attacks seem
random, but could these brutal acts of violence be related? Detective Carl Mørck of
Department Q is charged with solving the mystery. Back at headquarters, Carl and
his team are under pressure to deliver results: failure to meet his superiors'
expectations will mean the end of Department Q. Solving the case, however, is not
their only concern. After an earlier breakdown, their colleague Rose is still
struggling to deal with the reemergence of her past--a past in which a terrible
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crime may have been committed. It is up to Carl, Assad, and Gordon to uncover
the dark and violent truth at the heart of Rose's childhood before it is too late.

Death and the Olive Grove
An NPR Best Book of 2018! Some people can do their homework. Some people get
to have crushes on boys. Some people have other things they've got to do.
Seventh-grader Zoey has her hands full as she takes care of her much younger
siblings after school every day while her mom works her shift at the pizza parlor.
Not that her mom seems to appreciate it. At least there's Lenny, her mom's
boyfriend—they all get to live in his nice, clean trailer. At school, Zoey tries to stay
under the radar. Her only friend Fuchsia has her own issues, and since they're in an
entirely different world than the rich kids, it's best if no one notices them. Zoey
thinks how much easier everything would be if she were an octopus: eight arms to
do eight things at once. Incredible camouflage ability and steady, unblinking vision.
Powerful protective defenses. Unfortunately, she's not totally invisible, and one of
her teachers forces her to join the debate club. Even though Zoey resists
participating, debate ultimately leads her to see things in a new way: her mom’s
relationship with Lenny, Fuchsia's situation, and her own place in this town of
people who think they're better than her. Can Zoey find the courage to speak up,
even if it means risking the most stable home she's ever had? This moving debut
novel explores the cultural divides around class and the gun debate through the
eyes of one girl, living on the edges of society, trying to find her way forward.

Improving Diagnosis in Health Care
Receiving a sealed bottle with a years-old plea for help by two young victims
imprisoned in a boathouse by the sea, Detective Carl Mørck follows leads to a
desperate woman trapped in a brutal marriage to a man who keeps her in isolation
and hides deadly secrets. By the award-winning author of The Absent One.

Sweet Bean Paste
In the heart-pounding next installment of the New York Times and #1
internationally bestselling Department Q series, a terrifying international
investigation reveals the complex backstory of one of the department's own—the
enigmatic Assad. The newspaper refers to the body only as Victim 2117—the two
thousand one hundred and seventeenth refugee to die in the Mediterranean Sea.
But to three people, the unnamed victim is so much more, and the death sets off a
chain of events that throws Department Q, Copenhagen’s cold cases division led
by Detective Carl Mørck, into a deeply dangerous—and deeply personal—case. A
case that not only reveals dark secrets about the past, but has deadly implications
for the future. For troubled Danish teen Alexander, whose identity is hidden behind
his computer screen, the death of Victim 2117 becomes a symbol of everything he
resents and the perfect excuse to unleash his murderous impulses in real life. For
Ghallib, one of the most brutal tormentors from Abu Ghraib—Saddam Hussein’s
infamous prison—the death of Victim 2117 was the first step in a terrorist plot
years in the making. And for Department Q’s Assad, Victim 2117 is a link to his
buried past—and the family he assumed was long dead. With the help of the
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Department Q squad—Carl, Rose, and Gordon—Assad must finally confront painful
memories from his years in the Middle East in order to find and capture Ghallib.
But with the clock ticking down to Alexander’s first kill and Ghallib’s devastating
attack, the thinly spread Department Q will need to stay one step ahead of their
most lethal adversary yet if they are to prevent the loss of thousands of innocent
lives.

The Troubled Man
'I'm in story heaven with this book.' Cecelia Ahern, author of P.S. I Love You
Sentaro has failed. He has a criminal record, drinks too much, and his dream of
becoming a writer is just a distant memory. With only the blossoming of the cherry
trees to mark the passing of time, he spends his days in a tiny confectionery shop
selling dorayaki, a type of pancake filled with sweet bean paste. But everything is
about to change. Into his life comes Tokue, an elderly woman with disfigured hands
and a troubled past. Tokue makes the best sweet bean paste Sentaro has ever
tasted. She begins to teach him her craft, but as their friendship flourishes, social
pressures become impossible to escape and Tokue’s dark secret is revealed, with
devastating consequences. Sweet Bean Paste is a moving novel about the burden
of the past and the redemptive power of friendship. Translated into English for the
first time, Durian Sukegawa’s beautiful prose is capturing hearts all over the world.

Congenital Anomalies
The New York Times and #1 internationally bestselling author of the Department Q
series is back, with a terrifyingly relevant stand-alone novel about an America in
chaos. "The president has gone way too far. . . . These are practically dictatorial
methods we're talking about." Sixteen years before Democratic Senator Bruce
Jansen was elected president of the United States, a PR stunt brought together five
very different people: fourteen-year-old Dorothy "Doggie" Rogers, small-town
sheriff T. Perkins, single mother Rosalie Lee, well-known journalist John Bugatti,
and the teenage son of one of Jansen's employees, Wesley Barefoot. In spite of
their differences, the five remain bonded by their shared experience and devotion
to their candidate. For Doggie, who worked the campaign trail with Wesley,
Jansen's election is a personal victory: a job in the White House, proof to her
Republican father that she was right to support Jansen, and the rise of an
intelligent, clear-headed leader with her same ideals. But the triumph is shortlived: Jansen's pregnant wife is assassinated on election night, and the alleged
mastermind behind the shooting is none other than Doggie's own father. When
Jansen ascends to the White House, he is a changed man, determined to end gun
violence by any means necessary. Rights are taken away as quickly as weapons.
International travel becomes impossible. Checkpoints and roadblocks destroy
infrastructure. The media is censored. Militias declare civil war on the government.
The country is in chaos, and Jansen's former friends each find themselves fighting
a very different battle, for themselves, their rights, their country . . . and, in
Doggie's case, the life of her father, who just may be innocent.

The Alphabet House
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One of the most time-consuming tasks in clinical medicine is seeking the opinions
of specialist colleagues. There is a pressure not only to make referrals appropriate
but also to summarize the case in the language of the specialist. This book
explains basic physiologic and pathophysiologic mechanisms of cardiovascular
disease in a straightforward manner, gives guidelines as to when referral is
appropriate, and, uniquely, explains what the specialist is likely to do. It is ideal for
any hospital doctor, generalist, or even senior medical student who may need a
cardiology opinion, or for that ma.

Takeover
Detective Carl M²investigates the twenty-year-old murders of a brother and sister
whose confessed killer may actually be innocent, a case with ties to a homeless
woman and powerful adversaries.

Head First Statistics
In the middle of his usual hard-won morning nap in the basement of police
headquarters, Carl Morck, head of Department Q, receives a call from a colleague
working on the Danish island of Bornholm. Carl is dismissive when he realizes that
a new case is being foisted on him, but a few hours later, he receives some
shocking news that leaves his headstrong assistant Rose more furious than usual.

Claire DeWitt and the Bohemian Highway
Update on Hearing Loss encompasses both the theoretical background on the
different forms of hearing loss and a detailed knowledge on state-of-the-art
treatment for hearing loss, written for clinicians by specialists and researchers.
Realizing the complexity of hearing loss has highlighted the importance of
interdisciplinary research. Therefore, all the authors contributing to this book were
chosen from many different specialties of medicine, including surgery, psychology,
and neuroscience, and came from diverse areas of expertise, such as neurology,
otolaryngology, psychiatry, and clinical and experimental audiology.

Grading Smarter, Not Harder
On May 21, 2010, Daniel J. Cohen and Tom Scheinfeldt posted the following
provocative questions online: “Can an algorithm edit a journal? Can a library exist
without books? Can students build and manage their own learning management
platforms? Can a conference be held without a program? Can Twitter replace a
scholarly society?” As recently as the mid-2000s, questions like these would have
been unthinkable. But today serious scholars are asking whether the institutions of
the academy as they have existed for decades, even centuries, aren’t becoming
obsolete. Every aspect of scholarly infrastructure is being questioned, and even
more importantly, being hacked. Sympathetic scholars of traditionally disparate
disciplines are canceling their association memberships and building their own
networks on Facebook and Twitter. Journals are being compiled automatically from
self-published blog posts. Newly minted PhDs are forgoing the tenure track for
alternative academic careers that blur the lines between research, teaching, and
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service. Graduate students are looking beyond the categories of the traditional CV
and building expansive professional identities and popular followings through
social media. Educational technologists are “punking” established technology
vendors by rolling out their own open source infrastructure. Here, in Hacking the
Academy, Daniel J. Cohen and Tom Scheinfeldt have gathered a sampling of the
answers to their initial questions from scores of engaged academics who care
deeply about higher education. These are the responses from a wide array of
scholars, presenting their thoughts and approaches with a vibrant intensity, as
they explore and contribute to ongoing efforts to rebuild scholarly infrastructure for
a new millennium.

The Absent One
The ideal graduation gift for anyone about to enter the workforce, a witty, practical
guide to 200 difficult professional conversations—featuring all-new advice from the
creator of the popular website Ask a Manager and New York’s work-advice
columnist. There’s a reason Alison Green has been called “the Dear Abby of the
work world.” Ten years as a workplace-advice columnist have taught her that
people avoid awkward conversations in the office because they simply don’t know
what to say. Thankfully, Green does—and in this incredibly helpful book, she
tackles the tough discussions you may need to have during your career. You’ll
learn what to say when • coworkers push their work on you—then take credit for it
• you accidentally trash-talk someone in an email then hit “reply all” • you’re
being micromanaged—or not being managed at all • you catch a colleague in a lie
• your boss seems unhappy with your work • your cubemate’s loud speakerphone
is making you homicidal • you got drunk at the holiday party Advance praise for
Ask a Manager “A must-read for anyone who works . . . [Alison Green’s] advice
boils down to the idea that you should be professional (even when others are not)
and that communicating in a straightforward manner with candor and kindness will
get you far, no matter where you work.”—Booklist (starred review) “I am a huge
fan of Alison Green’s Ask a Manager column. This book is even better. It teaches us
how to deal with many of the most vexing big and little problems in our
workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert
Sutton, Stanford professor and author of The No Asshole Rule and The Asshole
Survival Guide “Clear and concise in its advice and expansive in its scope, Ask a
Manager is the book I wish I’d had in my desk drawer when I was starting out (or
even, let’s be honest, fifteen years in).”—Sarah Knight, New York Times bestselling
author of The Life-Changing Magic of Not Giving a F*ck

School, Family, and Community Partnerships
A closed case that hides a terrible secret. Read a dark and gripping thriller in the
16-million-copy bestselling Department Q series, for a special price - perfect for
readers of Jo Nesbo . . . Detective Carl Mørck of Department Q, the cold cases
division, has received a file concerning the brutal murder of a brother and sister
twenty years earlier. The killer was quickly found - so why is the file of a closed
case on Carl's desk? Who put it there? Who believes the case is not solved? Carl
wants to talk to Kimmie, a homeless woman who seems to hold the key to the
mystery. But he's not the only one asking questions about her. Someone knows
Kimmie carries secrets certain powerful people want to stay buried deep. But little
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do they realise, Kimmie has a secret all of her own Praise for Jussi Adler-Olsen 'The
new "it" boy of Nordic Noir' The Times 'Gripping story-telling' Guardian
'Mesmerising As impressive as it is unnerving' Independent 'Engrossing' Sunday
Express

The Nightmare
The emergence of severe acute respiratory syndrome (SARS) in late 2002 and
2003 challenged the global public health community to confront a novel epidemic
that spread rapidly from its origins in southern China until it had reached more
than 25 other countries within a matter of months. In addition to the number of
patients infected with the SARS virus, the disease had profound economic and
political repercussions in many of the affected regions. Recent reports of isolated
new SARS cases and a fear that the disease could reemerge and spread have put
public health officials on high alert for any indications of possible new outbreaks.
This report examines the response to SARS by public health systems in individual
countries, the biology of the SARS coronavirus and related coronaviruses in
animals, the economic and political fallout of the SARS epidemic, quarantine law
and other public health measures that apply to combating infectious diseases, and
the role of international organizations and scientific cooperation in halting the
spread of SARS. The report provides an illuminating survey of findings from the
epidemic, along with an assessment of what might be needed in order to contain
any future outbreaks of SARS or other emerging infections.
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